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Eshaan Nagra

Email: eshaannagrad@gmail.com

Objective

Driven Business Management student with hands-on hospitality experience, seeking to develop
leadership skills in hotel operations with a long-term goal of owning and managing hotels.

Experience
Professional Experience
Front Desk Associate — SpringHill Suites (2024-2025)
* Delivered high-quality customer service to hotel guests
* Managed check-in/check-out processes efficiently
* Resolved guest concerns to improve satisfaction
Front Desk Associate — Holiday Inn (2025—Present)
» Support daily hotel operations at the front desk
* Handle reservations, guest requests, and problem resolution

* Maintain a professional and welcoming environment

Education

College Student

Major: Business Management

Interest
* Hotel management
* Business leadership

* Hospitality operations
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